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1. HEJb OCBOEHUSA JUCHUIIJIMHBI (MOAYJIA)
JlucuuniuHa OpUEHTHPOBaHA HAa PACKPBITHE CYIITHOCTH COLIMAIbHONW KBAJIMMETPUH
U CTaHJapTHU3alMU COIMAIIbHBIX YCIYT, aHAIN3a CYIIECTBYIOIIMX METOJUK OLEHKH KauecTBa

u  3bdeKTUBHOCTH

JCATCIBHOCTH

YUPEKICHUN

IIPENOCTABIICHUs COLUAIBHBIX YCIIYT KIMEHTaM.
2. TPEBOBAHUA K PE3YJIbBTATAM

MOAYJIsd)

B PE3YIbTATE OCBOCHHA OUCHHUIIJIMHBI

KOMIICTCHIIN U

IIK-6 CrocobeH K OCYIIECTBICHHUIO

COLIMAJIBHBIX YCIIYT

COLIMAIBHOTO

KOHTPOJIS

oOcmy)xuBaHUs |

OCBOEHMsA JUCHUIIVIMHbI

(Monynst)  opMUPYIOTCS  CIEAYIOIIHE

KaueCTBa MPEAOCTABIICHUA

[lepedyeHr mMIaHUPYEMBIX pE3yIbTATOB OOYYEHHS TO AUCHHUIUIMHE (MOJIYIIIO),
COOTHCCCHHLIX C MHAUKATOPAMU JOCTUKCHU S KOMHGTGHHHFI

KoMnerenuus

HNuauxkaropsl
KOMIIETEHIIN A

PesynbTaTnl 00yyeHus

IIK-6 Cmoocoben k
OCYIIECTBICHHIO KOHTPOJIS
Ka4yecTBa IPEI0CTaBICHUS
COIMANIBHBIX YCITyT

NIIK-6.1 Onpenensier
($hopMBI 1 METOIBI
KOHTPOJIsSI KauecTBa
MIPEI0OCTaBICHUS
COLIMAJIbHBIX YCIYT

UIIK-6.2. OcymecTiusier
KOHTPOJIb KayecTBa
MPEeAOCTABIICHUS
COLIMAJIbHBIX yCIYT

3HaTh:
- CTaH1apThl
MIPEIOCTABIISIEMBIX

yeayr

Ka4ycCTBa
CoHaJIbHbBIX

-OCHOBBI CTaHJIAPTHU3ALUU
B COLIMANILHOU paboTe;

-OCHOBBI COBpPEMEHHOM
TeOpuun KauecTBa KHU3HHU,
(bu3NYECKOro, MCHUXOJOTHYECKOTO
U COLIMAIIBHOTO 37J0POBBS;

-o0I1IeHayYHbIE u
crenupuIecKue METO/IbI
U3MEPEHUsT M OICHKH KadecTBa
COIMAIbHBIX 00BEKTOB u
MIPOIIECCOB;

-OCHOBHBIC KpUTEPHUH
OIICHKA KAauecTBa COIMAIBHBIX
yCayr;

-OCHOBHBIC TIOJIOKCHHS

MEXyHAPOJHBIX, HAIIMOHAIBHBIX
Y TOCYJIapCTBEHHBIX CTaHJApTOB B
00J1acTH COLMANBbHON pPabOTHI C
Pa3IMYHBIX KaTETOPHIA TPaXKIaH.

YMmerTn:

- -OLICHUBAThb KauyeCcTBO
COIMAIBHOTO OOCITY)KMBaHUS B
COOTBETCTBHUU CO CTaHJIapTaMu;
-TIPOBOJIUTh KBATMMETPUUCCKHUI

aHallM3 W3MCHEHMSI KayecTBa
KHU3HU PA3JIMYHBIX KaTETOPHM
rpakJaH;

-TIPOBOJUTL aHaiu3 (HaKTOPOB,
OIMPCACIIAOINX Ka4deCTBO
COIMAIBHBIX  YCIIYT, KOTOpBIC




IpeaAOCTaBIAIOTCA Ppa3IUndYHBIMU

rpynIamMmu KJIINEHTOB
COIMAIBHON PaOOTHI.
- HpaBI/IHBHO OILICHUBAThHb

COOTBETCTBUE TPEAOCTABIISIEMBIX
yCIyr CTaHaapraM KadecTBa B
chepe conmabHON PabOTHI

Baagers:

-HaBBIKAMM  OLICHKM  KauecTBa
COLMAJIBHOTO  OOCIY)XMBaHUSA B
COOTBETCTBUU CO CTAHIAPTaMU;

-HaBbIKAMHU IIPOBEIECHUS
KBJIMMETPUYECKOTO aHanusa
U3MCHEHUS  KayecTBa  JKU3HHU
Pa3JIMYHBIX KaTETOPUM IPaXk1aH;

-HaBbIKAMH IIPOBEICHMS aHaIu3a

(bakTopoB, OTIPEIEISAIONINX
Ka4eCTBO COLUAJIbHBIX yCIyr,
KOTOpBIE NPEIOCTABIISIOTCS

pa3IMYHBIMU TPYIIAMHU KIUECHTOB
COITMATLHOM PadOTHI.

- MpUEeMaMH 1 METOIaMHt
CTaHJAPTHU3AIIH COUATBHOTO
00CITyKUBaHUS HACEIICHUS;

- METOJIMKaMH OIICHKH Ka4eCTBa U
3¢ (HEeKTUBHOCTHU COLUATBHOTO
00CITy>)KUBaHUSI HaCEIICHUSI.
-HaBBIKaMHU OCYIIIECTBICHUS
KOHTPOJIS Ka4yecTBa
IPEJOCTABIISIEMBIX YCIYT B cepe
COIMATBHOU PabOTHI

3. YKASAHUE MECTA AUCHUIIVIMHBI (MOAVYJISA) B CTPYKTYPE
OCHOBHOH NPO®ECCUHOHAJIBHON OBPA3OBATEJBHOM ITPOT' PAMMBI

Hucuunmua  (Moaynb) «ConuanbHasi  KBAJIMMETPHUS, OLIEHKAa KadecTBa U
CTaHJapTH3aIMs COIMATIBHBIX YCIIYT» OTHOCHTCS K Oyiok/gactu b1.B.

4. OFBEM JUCLUIIIMHBI (MOAYJISI) B 3AYETHBIX EJMHMIAX C
YKA3AHUEM KOJHWYECTBA AKAJEMHWYECKHX, BBIJEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOUIUXCSI C IIPEMNOJABATEJEM (IO
BUJAM VUEBHBIX 3AHSTHIl) U HA CAMOCTOSITEJILHYIO PABOTY
OBYYAIOILMXCS

OOmass  TPyAOEeMKOCTh  JHUCHUIUIMHBI  COCTaBISCT 3  3a4CTHBIX  CIUHUIIBI
(u3 pacuera 1 3ET= 36 gaco),108 uac.
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NuTtepaktuBHas Gopma peanusyercs B BUE TPYIIOBBIX JUCKYCCHI B OOCYKICHUMN.

5. COAEP)KAHUE JUCIUIIJIMHBI (MOAYJIA), CTPYKTYPUPOBAHHOE
IO TEMAM (PA3BJAEJAM) C YKA3ZAHMEM OTBEIEHHOI'O HA HHX
KO/INYECTBA AKAJEMHUYECKHUX HJIM ACTPOHOMHMYECKHUX YACOB U
BU0OB YUEBHBIX 3AHSATHUI.
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Pa3nen 1.0cHOBBI COMAIBHOM KBAJTMMETPHH
1. BBenenue B KBaIMMETPHIO 1 2 - 3 - 8 -
3aga4u ¥ Co/IepKaHUe CTaHIapTOB ) 4 - 6 2 10 -
COLMAJIBHOTO 00CITY)KUBaHUS
3 OCHOBBI CTaHJapTU3AIUN ) 4 6 2- 8
COLIMATIbHBIX YCITYT
4 OcCHOBHBIE TTIOHATHA B 00JIaCTH - 5 2 8 -
OLIEHKH Ka4yecTBa 1 3((HEKTUBHOCTH 1 4

COLIMATIbHBIX YCIYT

Pa3nen 2.TeopeTnueckue moaxoabl K oleHKe KauecTBa M 3(PPeKTUBHOCTH YCJIYT B chepe
COLMAJIBHOTO 00C/IyKHUBAHUS HACEJICHHUS

5 MeTog0JI0THYECKIE OCHOBEI OIIEHKHU - 4 8 -
KadyecTBa 1 3((HEeKTUBHOCTH 2 2
COITMATBHBIX yCIyT

6 OpranuzanvoHHbIE OCHOBBI OLICHKU 6 2 8
¥ KOHTPOJISI Ka4eCTBa ACATEILHOCTH
YUPEKACHUS COLUAIBHOTO
00CITy)KMBaHUS

7 MeToabI OIIEHKH KauecTBa U 6 2 8
3 PEKTUBHOCTH JIEATETLHOCTH




YUPEKICHHS COLIUAIBLHOTO
00CTyKBaHUS

MeToasl  OIIEHKM  KadecTBa U 6 2 8

3¢ (HEeKTUBHOCTU CONMATBHBIX YCIYT,

MPEIOCTABIIIEMBIX KJIMEHTaM ) 4

Onenka KkauecTBa B Pa3IMUYHBIX

COITMATBHBIX CIIy)0ax MypMaHCKOH

obnactu

3aver: - - - - - - -
HUTOTI'O: 14 28 42 12 66 -

ConepxaHue IMCUMILTHHBI (MO1YJIs)

Tema 1: BBeeHue B KBAJTUMETPHIO

KBanmnmerpus kak Hayka M €€ MECTO B CHCTeMe ApYyrux HayK. OCHOBHBIC MOHSTHUS
KBAJIMMETPUHU (KA4eCTBO, Pe3yJbTaTUBHOCTb, 3PPEKTUBHOCTH). MicTopuorpaduyeckuii acrekt
kBanmuMmeTpud. [lpuHIMOel, (GyHKOUHM, 3HAYMMOCTh KBanuMeTpuH. [loHsATHE KauecTBa
coUMaNbHBIX ycryr. Kpamumerpus ee mpenmer u 3anauu. KBamumeTpust U KBaJIMHTOJIOTHS;
KBAIMMETPHS W TEOPHs YNPABICHUS KadyecTBOM. METOHOJIOTHSI HAayYHOW KBaJIMMETPHH.
«[TupamMua KBaJMMETPUUECKUX TEOPUH»: KBAIUMETpHUs oOImas, CrlienuanbHas |
npesMETHasI.

Tema 2: 3agaum u coaepkaHue CTAHIAPTOB COLUAIBHOIO 00CYKMBAHUSA

CTaHI[apTBI COILIMAJIBbHOT'O OGCHy)KI/IBaHI/IHI IIOHATHUEC U 3aJa4u. HOpMaTI/IBHBIe OCHOBBI
OIICHKM M KOHTPOJS KayecTBa NPEAOCTABICHUS COLMAIbHBIX Ycayr. ['ocymapcTBeHHbIE
CTaHJApThl COLHMAIBHOIO OOCTY)KMBaHHs: yciayru HaceneHuo (1994 r.); kadecTBO
comuanbHBIX ycuyr (2003 r.); KOHTpoJb KadecTBa comuanbHBIX ycayr (2005 r.). Bumbr
COIIUAJIBbHBIX yCJ'IYT n ux co;[epxcaHHe B COOTBETCTBUU C HAIIMOHAJIBbHBIMHU CTaHI[apTaMI/I.
PernoHasibHBIN ypOBEHb CTAaHAAPTU3ALMU COUMAIBHBIX YCIYT. 3HAYEHUE HAIMOHAJIBHBIX U
PErMOHATBHBIX CTAaHAAPTOB COLMATBHOTO OOCITYKUBAHUS Ul IPAKTHKH COLUAIBHON paboTHI
C pasHBIMH TpyNIamMu KIMEHTOB. [ OcymapcTBEHHBIE CTaHAApTHI B cdepe COIUaIbHOTO
00CITy’)KUBaHUS:

- 'OCT P 53061-2008 CoumansHoe oOciyxuBaHue HaceneHns. KOHTpoIb KauecTBa COLMANBHBIX YCIIyT
JICTSIM.

-TOCT P 53062-2008 ConmanpHoe 00ChHyKHUBaHUE HaceldcHUs. KOHTPOJb KauyecTBa COLMANBHBIX YCIyT
JKCHIIUHAM

- TOCT P 53063-2008 CommansHoe o0cmyKnBaHHEe HaceleHus1. KOHTpob kKadecTBa COMMANLHBIX YCIyT
ceMbe.

-T'OCT P 53347-2009 CormmanbHoe 0o0CITyknBaHHe HaceleHUs. KOHTpOJbh KadecTBa CONUATBHBIX
YCIIYT TpayKIaHaM MOKHIIOTO BO3PacTa.

-TOCT P 53348-2009 CoumanpHoe 00cnmyknBaHHe HaceneHus. KOHTpOJb KadecTBa CONMAIBHBIX YCIYT
MHBAJIMIAM.

- 'OCT P 53555-2009 CoumansHoe obcnyxuBaHue HaceneHus. KOHTpoIb KadecTBa COIMANBHBIX YCIyT
JIaM 0e3 OMPE/ICIICHHOTO MECTa YKUTCIILCTBA U 3aHSATHIA.

- TOCT P 54341-2011 CouunanbHoe obcnyxuBaHue HaceneHus. KOHTpOIbh KauecTBa peaOMiINTallMOHHBIX
YCIYT TpaXKJIaHaM MOKUJIOTO BO3pacTa.

- TOCT P 54342-2011 ConmanbHoe OOCIy)KHBaHHE HaceleHHs. MeToapl KOHTpOJS KadecTBa
COIMANILHBIX YCIYT.

Tema 3: OCHOBBI CTAHAAPTU3AIUH COIHAIBHBIX YCJIYT

Crangaptuzanus Kak crneuruueckuid BHI JEATENbHOCTH: TMOHSATHE U OO0Ias
XapakTepucTuka. lIpUHIMIBEI OCYIECTBICHUs CTaHAapTU3alUU. MeToabl CTaHJapTU3aLUH.

HopMmaTtuBHo-npaBoBasi 0OCHOBa cTaHJapTU3alMU. MexayHapoIHas U rocyAapCTBEHHas
cucreMa crannaptuzauuu. Cranaaptuzanus 1 yHu(uUKanus B conuanbHoil padorte. [lonstue
Ka4yecTBO. YpoBeHb kuU3HU. CTaHIapThl KayecTBa >KU3HM HaceneHus. [Iporpammbel u




crangaptel OOH. Jleknmapamus 3amuThl mpaB uenoBeka. DenepaibHble TpeOOBaHUS K
CHCTEME CTaHJapPTOB KaueCcTBa XU3HU; PaKkTOphl 3 (HEKTHBHOCTH.

Tema 4: OcHOBHBIE TOHATHSA B 00J1aCTH OLIeHKH KadyecTBa M 3 PeKTHBHOCTH
COLMAJIBHBIX YCJIYT

DKOHOMHUYECKHE TPUHIMIBI B cdepe couuanbHbx yeuyr. CommanbHas yciyra:
MOHATUE, OTINYUTENIBHBIE XapAaKTEPUCTUKH, KauecTBO yCiIyru. llens u 3apaum conuaibHOTO
o0CTyKMBaHUS, UX B3aUMOCBS3b C OIEeHKON kauecTBa. ColranbHas KBATUMETPUS — TEOPHS U
MPAKTHKA OLIEHKH KauecTBa COLUAIbHBIX OOBEKTOB U MPOLIECCOB.

CoBpeMeHHast coluagbHas KBAIMMETPUS - «KBAJTUMETpUsi KU3HW». [lpuxnagHoi
XapakTep COLMAIBbHOW KBanuMmeTpuu. CHcremMa MHAMKATOpOB KadecTBa. [loHATHA: 10XO0O4BI
HAaCeJeHMs, CTOMMOCTb JKHU3HM, TIOTpEOJICHHME HACeNEHUs, COEpeKeHUE HACEICHHUS.
WNHaukaTopel KayecTBa - Kak MPOrPpaMMbl PETUOHAIBHOTO Pa3BUTHA.

Crtpykrypa HayuHoro mno3HaHus. OOBeKT W mpeamer Hayku. OCHOBaHUS HAyKH:
ujeanbl 1 HOPMBI HCCIIE€IOBAHUS, HAyYHas KapTHHA MHUPa U CTUJIb MBIIUIEHUS, punocopckue
OCHOBaHHUA. DMIHUPUUECKUN U TEOPETUYECKHUI YPOBHU, UX OCOOCHHOCTH U B3aUMO/ICHCTBUE.

@®opMBbl 1 METOIBI HAYYHOT'O MO3HAaHUA. DOPMBI HAYYHOTO TTO3HAHUS: HAYUHBIN (aKT,
npobaema (c rped. problema - mperpaza, TpyIHOCTb, 3a/1a4a KaK CIOXHBIH BOIPOC WIH Pl
BONPOCOB, TpeOyIOIIMX HW3Y4eHHs), WuAes, rumnoreza, Tteopus. CTpyKkTypa TEOpUHU
(TEOpPETUYECKOTO 3HAHMUS).

MeToapl SMIUPUYECKOrO HUCCIENOBaHMs: HaOJIOJEHHE, SKCIIEPUMEHT, CpaBHEHHE,
u3MepeHue, onucanue. OOIeIornIeckre METO bl TIO3HAHMS: abCTparupoBanue, 0000IICHHE,
aHaJIM3 W CHHTE3, WHAYKUMS MW JACAYKLUMs, AaHAJIOTMs W MOJAeIupoBaHue. MeTobl
TEOPETUYECKOTO HCCICIOBAaHUSA UM TIOCTPOCHUS TEOpUH: HUJeanu3alys, GopMaau3amms,
CHUCTEMHO-CTPYKTYPHBIM NIOJIXOJ, €IUHCTBO UCTOPUYECKOTO U JIOTUYECKOTO, BOCXOKIECHUE OT
abCTPaKTHOTO K KOHKPETHOMY, aKCHOMATHYECKUN, TUTTOTETUKO- e TYKTUBHBIA METO/IbI.

Poct (nmunamuka) Hay4yHoro 3HaHus. HaydHble peBOJIOIMM W CMEHA THUIIOB
panuoHanpHOCTU. IIpencraBieHus O Hay4dHBIX PEBOJIIOIMAX U IPEEMCTBEHHOCTH 3HAHUI.
Tunel panOHaIBHOCTH. PallMOHAIBHOCTE KTacCUYECKas U HEKJIACCHYECKasl.

Tema 5: Merogosorudyeckue OCHOBBI OLEHKH KadecTBa H JI(PPexkTUBHOCTH
COIUATIBHBIX YCJIYT

N3menenue TpeOoBaHM U CTaHAAPTOB HA Pa3HBIX 3Tallax OOIIECTBEHHOTO PAa3BUTHSL.
COBpeMeHHBIe TCOpPHUHU U MCTOABI UCCIICAOBAHUS.

Ornenka kadectBa M 3()PPEKTUBHOCTH CONMAIBHBIX ycayr. Bumbl onenku. [IpoGiemsl
OIICHKU W YNIpPaBIEHUS Kad4eCTBOM B cdepe yciayr. MeTomoJoru4ecKiue OCHOBBI OIICHKU
KauecTBa KU3HU. VcTopus uzydeHus mpoOiieMbl KauecTBa )KU3HU.

locynmapcTBeHHast cUCTeMa KOHTPOJISI KauecTBa COIMAIILHOTO oOcimykuBaHus. OreHKa
KayecTBa YCJIYr B CHCTEME KOHTpPOJS KadecTBa oOCHykuMBaHUA. VIHTErpaTUBHBIA XapakTep
kadecTtBa yciuyru. [lokaszarenu KayecTBa YCIyIM: JOCTYIHOCTb, IIOJIHOTA, HAJIEKHOCTD,
CBOEBPEMEHHOCTb MPEAOCTABICHUS U J.

KonnuecTBeHHas 1 Ka4yeCTBEHHAs OLIEHKA COLMAIbHON yciyru. CTaTUCTUYECKUM YUeT U
aHaJIN3 MMapaMETPOB OLIEHKH KauecTBa COLUATBHOIO 00CTyKUBAHUSI.

Tema 6 : Opranu3anMoOHHbIE OCHOBBI OIIEHKH U KOHTPOJISI KA4eCTBA JIeATeJIbHOCTH
YUYpe:KIeHUS COLUATBHOT0 00CTyKUBAHNS
OCHOBHBIE 3JIEMEHTHl CHUCTEMbl MEHEIDKMEHTA KadyecTBa YUYPEKICHHS COLHUAIBHOTO
oOcimyxuBaHusl. MexaHU3Mbl O0ECIIEYEHHUS CHCTEMBbI KAauecTBa MPEJOCTABISEMBIX YCIYT.
AKTyallbHBIE TIPOOJIEMBI BHEIPEHUS CHUCTEMbl MEHEDKMEHTA KadecTBa JIeATEIbHOCTH
couuanbHO  ciykObl. Kputepun >GGEKTUBHOCTH OLEHKM M KOHTPOJS KayecTBa
JESATETLHOCTH COMAITBHOMN CITYXKOBI.



Tema 7 : MeToabl OlleHKH KayecTBAa U 3(P(PEeKTUBHOCTH 1eATEILHOCTH YUPeKICHUS
COLMATIBLHOTO 00CIYKUBAHUS
[TpunuMnBI BEIOOpA METO/AA U3MEPEHHUS U OLIEHKU KauecTBa JEATEIbHOCTH YUPEKICHUS
couuanbHoro obcmyxuBanuss. SWOT-ananu3. Kapra oueHku HarpaBieHHH AeSITEIbHOCTH
COLIMATILHOTO YUPEXKICHUS JJIs MOBBILIEHUS ero () (PEeKTUBHOCTH.
MeTouK1 OLEHKU JESITENBHOCTH CTPYKTYPHOI'O IOAPA3JEIECHUS COLMAIBHOTO
yapexaeHus. Dakropasiii Meroa. IIpobrema pa3pabOTKM €IMHOW METOMOJOTHU OIICHKU
Ka4yecTBa MPEJI0CTABICHHS COLMAIBHBIX yCIyr. Pa3paboTka cucreM kayecTsa.

Tema 8 : MeToabl oneHKH KadyecTBa M 3 (PeKTHBHOCTH CONMAIBHBIX yCJIYT,
NMPeJ0CTABIAEMbIX KIHEHTAM.

Kpanmumerpuueckue nponenypsl, ux MHoOroo0Opasue. TumoBas KBaJIMMETpUYECKas
npoueaypa. OKCIEepTHAas KBAIUMETPUS M €€ METOAbl. MeTOapl «MO3roBOM aTaku» |
«MO3T0BOrO0 mTypMa». Meron «/lenpu». OnpocHbie MeTO 6. BeposITHOCTHO-CTaTHCTHYECKAS
KBAJIMMETPHSL U €€ METOBI.

B3auMocCBsI3p U B3aUMOJIONIONHSAEMOCTh METOAOB KBAIMMETpUH. Pa3zpaboTka HOBBIX
KBAJIMMETPUUYECKUX METO/I0B, OLIEHKA UX 3()(hEKTUBHOCTH.

Ceprudukanus ColMaiIbHBIX YCIYI M CHUCTEM KadecTBa. YIpaBJeHHE 3aTpaTaMHu Ha
o0ecreyeHne Ka4ecTBa COLUAIbHBIX YCIIYT.

[IpoekTHbINi aHanM3 Kak MHCTPYMEHT YIPABIEHUS KaueCTBOM COLIMAJIBHOTO
oOciyxuBaHus. OLleHKa KayecTBa MPEJOCTaBICHUS YCIYr — BaXKHEHUIINM 2JI€MEHT CHCTEMBI
yIpaBJIEHUS KAYECTBOM.

OneHka KauyecTBa COLMAJIBHOM paOOThl B PA3IMYHBIX COLUAIBHBIX CIyXx0ax
MypmaHcKo# 0651acTu

6. INEPEYEHb YYEBHO-METOIUYECKOI'O OBECIIEYEHMA JJIA
CAMOCTOSTEJBHONU PABOTHI OBYYAIOIIUXCA MO JUCIHUAILIAHE
MOAVYJIIO)

OcHoBHas1 JIuTEpaTypa:

Opranusanus, ynpapjieHHe M aJMHHHCTPHUPOBAHHME B COLMAJIbLHOII padoTe
y4eOHMK sl OakanaBpoB : [y4eOHWK IJisi CTyA. BY30B, OOyd. IO Hampasil. MOATOTOBKH
040400 "CouunanpHas padota"] / C. A. Auucumosna [u ap.] ; moxn pen. E. . Xomnoctosoi, E.
N. Komapoga, O. I'. IIpoxopoBoii. - M. : FOpaiit, 2011. - 425 c. : un. - (bakanaBp). - ABT.
ykas3. Ha c. 6. - bubauorp. B Tekcte. - ISBN 978-5-9916-1363-7[I'pud]

ConuanbHasi KBAJIMMeTPHS, OlleHKA Ka4YecTBa U CTAHAAPTU3AIUS COUMAIbHBIX
yeayr : yuebnuk / U.C. PomansrueB, H.H. CtpensaukoBa, JI.B. Tomuwmii u np. - Mocksa :
H3z0amenvcko-mopeosas kopnopayus «/lawkos u K, 2016. - 182 c. : mabn. - (Yuebnwvie
u3nanust s OakanmaBpoB). - buOmuorp. B kH. - ISBN 978-5-394-02023-0 ; To xe
[DnexTponnslit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=453438

KpsoicoBa, E.B. CouuanbHas KBaJIMMETpHUs, OIlEHKA KadyecTBa WU CTaHIApTH3aLU
conuanbHBIX yciyr : yueOHoe mocobue / E.B. KpricoBa ; IloBommkckuii rocynapcTBEHHBIN
TEXHOIOTHYECKUH YHUBEpcHTeT. - Momkap-Ona : [IT'TY, 2017. - 112 c. : un. - bubmuorp. B
kH. - ISBN 978-5-8158-1869-9 ; To ke [Onexktponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

JonoHUTeILHAS JUTEpaTypa:

Kypoukuna, A. FO. YnpaBieHue KauecTBOM YCIYr : YUYEOHMK MU TPAKTUKYM IS
akamemuueckoro OakamaBpuara / A. FO. Kypoukumna. — 2-¢ u3a., ucnp. u jgom. — M. :
W3nparenscrBo IOpaiit, 2018. — 206 c. — (Cepus : bakanaBp. AxagemMuueckuil Kypc.




Mogyns.). — ISBN 978-5-534-00966-8. - URL: https://biblio-online.ru/book/EFCIDDA4-
113A-47EA-BF42-61F133EC910A/upravlenie-kachestvom-uslug

MeTono010rn4ecKuii HHCTPYMEHTAPUH COBPEMEHHOI0 COLMANBLHOIO YIPABJICHUA
: yueObHo-nipakTraeckoe ocodue / E.M. Komapos, W.II. JloroBa, O.I". IIpoxoposa u ap. ; mox
pea. E.M. Komaposa. - MockBa : M3narenscko-Toprosas kopnopauus «/lamkos u K°», 2016.
- 315 c. : Tabn. - bubmuorp. B kH. - ISBN 978-5-394-02083-4 ; To e [DnekTpoHHbII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=453436

JKOHOMHMKA M YyNpaBJjieHHe couuaibHoii cdepoii : yueOHuk / E.H. Kunbnos,
T.B. Haymenko, E.B. Eropos u ap. ; MOCKOBCKU I'OCYJapCTBEHHBIN YHUBEPCUTET UMEHU M.
B. JlomonocoBa, Dxonomuuecknii (axkynprer, Kadenpa sKOHOMUKH cOIManbHOU cheps ;
nox pen. E.H. )KunenoBa u ap. - Mocksa : U3narenscko-toprosasi kopnopanus «/lamkos u
K°», 2015. - 496 c. - bubmuorp. B kH. - ISBN 978-5-394-02423-8 ; To »xe [DIeKTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=375813

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI
MOAYJIsd)

B o6pa3zoBaTensHOM IpoIiecce NCTIONB3YIOTCS:

— ydeOHBIE ayAWTOPUM Ui TPOBENCHHUS 3aHATHH JIEKIMOHHOTO THIA, 3aHATUH
CEMHMHApCKOTO THIA, KYpPCOBOTO MPOEKTUPOBAHMS (BBIMOJHEHUS KYPCOBBIX padoT),
TPYNIOBBIX ¥ HWHIWBHIYaJbHBIX KOHCYIBTALUI, TEKYHIETO KOHTPOJIS W IPOMEXYTOUHOU
arrectanuu (yueOHast MeOenb, HOyTOYK, MyJIbTUMEINA-TIPOCKTOP U SKpaH);

— TOMEIIEHUS VISl CAMOCTOATEIbHON paboThl (OCHAICHBI KOMITBIOTEPHON TEXHHUKOU
C BO3MOXHOCTBHIO TOJKJIIOUCHUS K ceTH <« HTepHeT» U o0ecrneyeHHeM JOoCTyna B
JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIFHYIO Cpelly YHUBEPCHUTETA);

— TIOMEIIEHUS s XpaHEHUs U NPOPHIAKTHYECKOTO OOCTYXHBaHHUS Y4eOHOTO
000pyI0BaHUSI.

7.1 HEPEYEHbBb JIMINEH3MOHHOI'O TIPOI'PAMMHOI'O OBECIIEYEHUSA:

1. Microsoft Office;
2. Adobe Reader

7.2 QJIEKTPOHHO-BUBJINOTEYHbBIE CUCTEMBI:

1. OBC «M3narensctBo Jlaub» [DneKTpoHHBINA pecypc]: 3meKTpoHHas OubinoreuHas
cucrema / OO0 «M3nmarenbctBo Jlanb». — Pexxum qoctyma: https://e.lanbook.com/;

2. DBC «DnekTpoHHas Gubmmoreunas cucrema FOPAMT» [DnexkTpoHHsI pecypel:
SMeKTpoHHast OuGnHoTeunas cucrema /| OO0 «DiekTpoHHOE H3maTenscTBo FOPAMT». —
Pexxum noctyna: https://biblio-online.ru/;

3. ObC «YHuBepcuTeTckas OuOnmoTeka OHIAWH» [DNEKTPOHHBIA  pecypcl:
AJIEKTPOHHO-NIEPUOJIMYECKOE U3JaHUE; TPOrPAMMHBIM KOMIUIEKC JUIsl OpraHu3alliy OHJIAWH-
JocTyna K JuieH3uoHHeM Matepuanam / OOO «HekcMeama». — Pexum goctyna:
https://biblioclub.ru/.

7.3 COBPEMEHHBIE BA3bI TAHHBIX

1. HWuadopmanmonno-ananutnueckas cuctema SCIENCE INDEX

2. DnekTtpoHHas 0aza TaHHBIX Scopus

3. bazwl nannbix komnanuu CLARIVATE ANALYTICS

4. bubmuorpadpuueckue 06azpl manapix MHUWOH PAH. - Pexum nocryma:
http://inion.ru/resources/bazy-dannykh-inion-ran/



5. @enepansublii  moptan «Poccuiickoe oOpazoBanue». — Pexum npocryma:
http://www.edu.ru

6. OnexkTpoHHas ryMaHUTapHas o6ubnuoreka. - Pexum JOCTyMa:
http://www.gumfak.ru

7. Caiit «<EquHOoe OKHO J0cTyna K 00pa3oBaTelIbHBIM pecypcaM. — Pexxum nocryma:
http://window.edu.ru/

8. Poccuiickas rocymapctBenHas Oubnmoreka.— Pexum mocryma: www.rsl.ru, uiu
Pexxum moctyma: www.leninka.ru

9. bubmmorexa MI'Y. — Pexxum nocryna: www.msu.ru/libraries/

7.4. HTHOOPMAIIMOHHBIE CITPABOYHBIE CUCTEMbI

1. CrpaBouHo-nipaBoBasi uHpopmaunonHas cucrema Koncynsrant Ilmoc. — Pexum
noctymna: http://www.consultant.ru/

2. 000 «CoBpeMeHHBIE MeMa TEXHOJIOTUU B 00pa30BaHUU U KYJIbType». — Pexxum
noctyna: http://www.informio.ru/

8. UHBIE CBEJEHUSI U MATEPUAJIBI HA YCMOTPEHUE BEJYUIEN
KA®E/PHI

He npenycMmoTpeHsl.
9. OBECIIEYEHHME OBPA30BAHMUA /I JIUII C OB3

s obecriedeHusi 0Opa3OBaHWsS WHBAIWAOB W JIMIl C  OTPaHHMYEHHBIMU
BO3MOXKHOCTSAMHU  3JIOPOBbSl  pean3ars JUCHHUIUIMHBI  MOXET  OCYIIECTBISITECS B
aJaNTUPOBAHHOM BHJIE, C YYETOM CHEHU(PUKA OCBOCHHUS M JHIAKTUYECKUX TPEeOOBAHMIA,
WCXOJIS U3 MHANBUIYaTbHBIX BO3MOXKHOCTEH U IO INYHOMY 3asBJICHUIO 00y4aromerocs.






